Conducted by Public Record Office Victoria on behalf of the Council of Federal, State and Territory Archives.
The statistics for 2002 cover the 9 COFSTA member institutions. In addition to the table of results, there is report which contains background information on the survey and a comparison of results over time.

	
	National Archives of Australia
	State Records Authority of NSW
	Public Record Office Victoria
	Northern TerritoryArchives Service
	Archives of Tasmania
	State Records of Western Australia
	State Records of South Australia
	QueenslandStateArchives
	Archives NZ

	Holdings

	1a
	At the start of year - Archives (metres)
	366,193
	49,6551
	57,739 2
	3,874
	16,002
	10,235
	44,969
	34,556.02
	75,635

	1b
	At the start of year - Total (items)
	46,199,0423
	7,845,4904
	11,721,000 2
	N/A
	2,528,316
	1,617,130
	7,110,000
	701,930
	205144

	2a
	Accessions during year - Archives (metres)
	8,949
	484
	129 5
	269
	380
	243
	1,250
	244.9
	2438

	2b
	Accessions during year - Total (items)
	1,127,574
	
	649,803 6
	N/A
	14,879
	38,394
	N/A
	33,349
	365635

	3a
	Disposal during the reporting period (metres)
	13,430
	0.6
	Nil
	0
	nil
	0
	0
	25.71
	N/A

	3b
	Disposal during the reporting period- Total (items)
	1,692,1803
	
	Nil
	N/A
	nil
	0
	N/A
	1197
	N/A

	4a
	At end of year - Archives (metres)
	361,712
	50,6601
	81,953 7
	4,143
	16,382
	14,6008
	47,671
	34775.21
	77,500

	4b
	At end of year - Total (items)
	45,575,7123
	8,004,2804
	16,636,450 9
	N/A
	2,543,195
	23,068,000
	7,579,689
	734,082
	2,417,079

	Arrangement and Description
Number of accessions or consignments processed and / or documented

	5a
	At the start of the reporting period
	85,616
	N/A
	N/A
	3,114
	15,542
	6,715
	85%
	17,123 Approved Consignments only10
	*

	5b
	At the end of the reporting period
	85,495
	N/A
	50
	3,212
	15,736
	6,889
	90%
	16,926 Approved Consignments only10
	*

	Number of items listed

	6a
	At the start of the reporting period
	2,636,543
	30,84711
	N/A
	N/A
	365,392
	N/A
	N/A
	Approved Consignments only
407,36610
	*

	6b
	At the end of the reporting period
	3,519,640
	64,01511
	864,726
	N/A
	377,792
	N/A
	N/A
	Approved Consignments only
404,46310
	*

	Number of series registered / described

	7a
	At the start of the reporting period
	63,629
	264
	12,79512
	2,347
	13578 (Govt)
2084 (non Govt)
	2643
	98%
	Series Registered,
18,493
Series Approved,
16,204
Permanent Series Registered,
18,43010
	*

	7b
	At the end of the reporting period
	64,162
	399
	12,85412
	2,383
	15765 (not differentiated)
	2807
	98%
	Series Registered,
18,290
Series Approved,
15,960
Permanent Series Registered,
15,95410
	*

	Number of context entities registered / described

	8a
	At the start of the reporting period
	8,699
	2,608
	4,97812
	N/A
	1607 (Govt)
2054 (non Govt)
	1,087
	N/A
	Agencies Approved
2,14410
	*

	8b
	At the end of the reporting period
	8,792
	3,079
	4,24612
	N/A
	1621 (Govt)
2114 (non Govt)
	1145
	N/A
	Agencies Approved
2,26610
	*

	Proportion of archival records included in finding aids accessible to researches (%)

	9a
	At the start of the reporting period
	98%
	c.99%
	N/A
	95%
	95%
	97%
	N/A
	87.91%
(through ArchivesSearch - online)
	*

	9b
	At the end of the reporting period
	98%
	c.99%
	80%
	90%
	95%
	98%
	N/A
	81.3%
(through ArchivesSearch - online)
	*

	Reference services / Use of Holdings

	10a
	Visits to search room during year
	24,392
	3,96613
	23,194
	843
	10,629
	5,917
	3,811
	8,768
	15,256

	10b
	Items made available in search room
	62,684
	21,516
	57,598
	29,376
	28,820
	8901(note: 10788 microforms used)
	10,690
	30,700
	48,893

	11a
	Enquires recorded (except records creators/owners)
	115,877
	11,688
	54,431
	333
	2664 (telephone and non research email not counted)
	10,734
	7,077
	2,891 (written and telephone)
	30,95314

	11b
	Number of archival records loaned to creators / owners other than in reading room or search room;
	35,907
	2,548
	9,925
	594
	3409
	5576
	N/A
	3542
	4,948

	Web Access

	12a
	Web Access (Yes/No )
	yes
	Yes
	Yes
	Yes
	Yes
	Yes
	Yes
	Yes
	Yes

	12b
	Number of 'Hits' during reporting period
	38.6 million (www.naa.gov.au)
	596,334
	10,322,16115
	N/A
	2,220,000
	unknown
	approx 75,126
	65,48416
	1,122,29917

	12c
	Number of unique visits during reporting period
	1884650 (naa.gov.au)
238914 (www.foundingdocs.gov.au)
66765 (www.archivenet.gov.au)
	N/A
	282,000
	N/A
	279,600
	unknown
	approx 24,575
	53,46016
	7361218

	Information availability on web site

	13a
	Creators / owners (Yes/No )
	yes 8,792
	Yes
	Yes
	Yes
	No
	Yes
	Yes19
	Yes
	No20

	13b
	Series (Yes/No )
	yes 64,162
	Yes
	Yes
	Yes
	No
	Yes
	Yes19
	Yes
	No20

	14a
	Items made available in search room (Yes/No)
	yes 3,292,475
	Yes
	Yes
	No
	Yes
	Yes
	Yes19
	Yes
	No20

	14b
	Digital copies (Yes/No)
	yes 1,296,852
	Yes
	Yes
	No
	Yes
	Yes
	Yes19
	No
	Only as part of virtual exhibitions

	Use of Holdings %

	15a
	Business Users
	2%
	N/A21
	15%
	5%
	N/A
	35%
	1%
	7.84%
	2%22

	15b
	Research Users
	98%
	N/A21
	85%
	95%
	N/A
	65%
	99%
	92.16%
	98%22

	Repository buildings

	16a
	Total storage area - start of year (m2)
	72,068
	17,550
	9,444
	1,121
	2,000
	1,785
	6778 (includes both sites)
	6,260
	10,456

	16b
	Total storage area - end of year (m2)
	60,872
	17,550
	9,444
	1,121
	2,000
	1,785
	6779 (includes both sites)
	6,260
	10,456

	17a
	Shelving capacity - start of year (metres)
	532,193
	143,60023
	85,391
	5,755
	18,651
	14,600 (2001 questionnaire had 13325.  See note 7)
	92,000 (includes both sites)
	48,158
	137,820 (including temporary shelving)

	17b
	Shelving capacity - end of year (metres)
	511,397
	143,60023
	85,391
	5,755
	18,651
	14,600
	92,000 (includes both sites)
	48,156
	137,820 (including temporary shelving)

	Staff

	18a
	FTE positions filled - start of year
	368
	6024
	57
	13
	25
	16.5
	35.8
	34
	101

	18b
	FTE positions filled - end of year
	389
	5724
	55.1
	14
	25
	18
	40
	42
	96 (permanent FTE)

	Budget and Expenditure
Expenditure

	19a
	Total expenditure during year ($A)
	$71,337,000
	$6,889,894
	$8.463m
	$1,506,000
	$1,396,273
	$921,170
	$5,762,000
	$5,350,026
	$12,322,36225

	19b
	Does expenditure include accommodation (Yes/No)
	yes
	Yes
	Yes
	No
	Yes
	Yes
	Yes
	Yes
	Yes

	Income

	20a
	Recurrent / Operating (Yes/No)
	yes
	Yes
	Yes
	Yes
	Yes
	897600 (Budget)
	2,878,000
	Yes
	Yes

	20b
	Proportion of funding (%)
	96%
	70.68%
	97%
	100%
	99.00%
	100%
	
	89%
	64 (this includes personnel costs)%

	21a
	Capital / Building and equipment (Yes/No)
	no
	Yes
	Yes
	
	Yes
	None
	N/A
	Yes
	Yes

	21b
	Proportion of funding (%)
	
	15.60%
	1%
	
	1.00%
	
	
	5%
	36

	22a
	Earnings
	yes
	Yes
	Yes
	
	No
	$50,000.00
	$2,884,000
	Yes
	Crown AUD$10,859,833
Third Party AUD$560,263.60

	22b
	Proportion of funding (%)
	2%
	4.40%
	2%
	
	
	0%
	
	6%
	95%
5%

	23a
	Sponsorships (Yes/No)
	yes
	No
	No
	
	No
	None
	N/A
	No
	No

	23b
	Proportion of funding (%)
	<1%
	
	
	
	
	
	
	0%
	0%

	24a
	Grants (Yes/No)
	yes
	No
	No
	
	No
	None
	N/A
	NO
	No

	24b
	Proportion in funding (%)
	<1%
	
	
	
	
	
	
	0%
	0%




Notes

1. Includes for the first time State archives under State Records' control in regional repositories.

2. As reported in COFSTA return for 2000/01

3. It is not possible to quantity the number of items in the Archives collection. The statistics for the number of items at the start and end of the reporting period, and those received and disposed of during the reporting period are estimates only.

4. Based on 158 items per metre, excludes separately numbered items (maps, plans and documents).

5. An estimate of the quantity of files per unit format was prepared in January 2002. The result is an estimated 203 items being stored per linear shelf metre (LSM). Thus 57,739 LSM = 11,721,000 items stored.

6. Number of accessions registered in the "Transfers DataEase Database"

7. This figure was derived from ArchivesOne (archival control system) and represents storage (H300xW900xD400). The holding figure was adjusted from linear to standard shelf metre when ArchiveOne was introduced and with PROV's move to VAb.

8. The SROWA conducted a comprehensive survey of its storage capacity and holdings. The new figure (14,600m) includes holdings of Maps/Plans and materials in over-size archives boxes, which had not been taken into account in previous questionnaires.

9. Figure represents total holdings x 203

10. The lower figure for consignments and series is due in part to A&D work that involved the merging of series registrations that has occurred during the reporting period. It is also difficult to calculate the proportion of archival records included in finding - aids for the reporting period. Information about archival holdings at QSA is given through the ArchivesSearch web site. All approved series, consignments and items are available.

11. Figures are for new system (State Records Control System) only. Majority of collection still controlled by old system.

12. In the past we have made the calculations on the numbers of entities such as functions, groups, agencies and series from the last entity registration number used in the previous financial year to the last in the following financial year. These are the figures (more or less) at the start of the reporting period.
With the introduction of new archival control technology (commissioned 29 April 2002), it is now fairly easy to get the figures for the actual numbers of entities from the database. This would explain the over all low amount of growth in the total numbers of entities as the method of calculation has changed.
There has been an associated examination of the quality of the database. Because of this we have re-examinied and rationalised certain entities. Wherever possible we have deleted entities that had been proposed for registration but not proceeded with or which in the light of current research we no longer considered to have sufficient status for remain registered. We are now able to report on the actual number of entities current on the database not the number of total registrations, whether proposed, cancelled or still registered.

13. Only includes visitors using original material.

14. Number of reading rooms, telephone, email, written, and film enquiries.

15. Statistics from monthly Web Trends report which defines total hits as - Number of hits that had a "success" status code and unique visits as - Individuals who visited your site during the report period. If someone visits more than once, they are counted only the first time they visit.

16. Stats for the website estimated in respect of statistics taken in October 2002, after a period during which they were not captured.

17. Requests for files form the web server. As one page on a web server may be made up of several graphic elements, each element downloaded constitutes a "hit".

18. Visits - visitors are recognised by their IP addresses, cookies, or domain.

19. While the answer for each  is 'yes', this is a very limited way - as examples only rather than the availability of any collection database online

20. This information is not currently available but he intention is to begin posting this information in 2003, with Creator and Series information complete by 2006 and a substantial proportion of Item information also available by this time.

21. State Records does not differentiate between agency and research use.

22. This represents the number of contacts registered for the Department's Government Loans Service. Contacts are usually records managers and officers requesting records on behalf of others in their agency. There is no way of knowing at present the actual number of government employees using archival records but it would be significantly higher than the number of contacts.

23. Includes all climate controlled areas (which also house long term records)

24. These are the number of positions funded form the consolidated fund. The figure of 100.6 quoted in the last statistical return included staff involved in temporary, semi active/inactive records storage services.

25. Net deficit as a result of revaluation of two buildings using replacements cost in accordance with the introduction of a new financial reporting standard part way through the year.

* Archives New Zealand is currently updating its documentation and finding aids systems and moving to a fully automated platform. When this is complete in 2003, we will have the data needed to answer these questions.
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